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Australian Residential Aged Care Services 2027–28
1.Full name
Click or tap here to enter your name
2.Email address (required)
Click or tap here to enter your email address.
3.Phone number
Click or tap here to enter your phone number.
4.Which statement best describes your involvement with residential aged care? (Please select one option only)
☐ I live in a residential aged care service (skip to question 11)
☐ I am a carer, representative or family member of a person living in residential aged care (skip to question 11)
☐ I am from the general public (skip to question 11)
☐ I am from a peak body or similar organisation
☐ I work for a residential aged care provider
☐ I am an approved provider for residential aged care
☐ I am a health professional/clinician
☐ I work for an Australian, state or territory government department or agency
☐ I work for a Primary Health Network
☐ I work for a Local Health Network or public hospital
☐ I work for a research institute, university, policy institute or consulting group
☐ Other – please specify
Click or tap here to enter details.	
5. Full name of the organisation you represent or work for. 
Click or tap here to enter your organisation name.
6. Which best describes your role in the organisation? (Please select one option only)
☐ Chief Executive Officer
☐ Manager (or equivalent)
☐ Board member
☐ Aged care worker (non-clinical)
☐ Aged care worker (clinical)
☐ Allied health professional
☐ Other – please specify
Click or tap here to enter details.	
7. Which state or territory does your organisation provide residential aged care services in?
(Tick multiple if applicable)
☐ New South Wales
☐ Victoria
☐ Queensland
☐ South Australia
☐ Western Australia
☐ Tasmania
☐ Northern Territory
☐ Australian Capital Territory
8.If you work for or are a residential aged care provider, what type of organisation do you represent? (Please select one option only)
☐ Government-owned
☐ Private
☐ Not-for-profit
☐ N/A
☐ Prefer not to say
9.Which of the following areas does your organisation provide residential aged care services in? (Tick multiple if applicable)
☐ Metropolitan
☐ Regional
☐ Rural
☐ Remote
☐ N/A
10.Does your organisation provide specialist care to or represent any of the following groups? (Tick multiple if applicable)
☐ Aboriginal and Torres Strait Islander peoples
☐ People from culturally and linguistically diverse backgrounds
☐ People who live in rural and remote areas
☐ People with dementia
☐ People experiencing or at risk of homelessness
☐ LGBTQI+ people
☐ Veterans
☐ N/A
☐ Other – please specify
Click or tap here to enter details.	
Your perspective
11.What perspective do you or your organisation represent? (Tick multiple if applicable)
☐ People receiving care or aged care residents
☐ Carers, representatives and family members
☐ Aged care providers
☐ Clinical workforce
☐ Non-clinical workforce
☐ Multi-Purpose Services Program
☐ National Aboriginal and Torres Strait Islander Flexible Aged Care Program
☐ Australian government
☐ State or territory government
☐ General public
☐ Other – please specify
Click or tap here to enter details.	
12.How did you hear about this consultation?
☐ Social media – please specify
☐ Department of Health, Disability and Ageing newsletter alert
☐ IHACPA email 
☐ Peak body or similar organisation
☐ Australian, state or territory government department or agency
☐ Another aged care provider
☐ Conference
☐ Other – please provide details
If you selected social media or other or please provide details:
Click or tap here to enter details.	

Consultation paper questions
1. What should we consider when understanding differences in administration and care management costs for respite residents compared to permanent residents? 
Please include any relevant data sources, activity measures or practical approaches that could be used to support these changes. (maximum: 5,000 characters)
Click or tap here to enter text.
2.  	Which new or existing data sources should we consider to improve provider representation and reduce provider burden in our cost collections?
Please provide an overview of the data captured in these sources.
Click or tap here to enter text.

3. 	What factors should we consider when allocating administrative costs in our residential aged care pricing advice?
Please provide examples or supporting evidence. (maximum: 5,000 characters)
Click or tap here to enter text.
4. What factors should we consider when refining how we allocate care costs between individual and shared components? (maximum: 5,000 characters)
Click or tap here to enter text.
5. What changes in service delivery costs associated with the implementation of the Aged Care Act 2024 should we consider in developing our pricing advice?
Please provide examples of transitional costs not captured in previous cost collections. (maximum: 5,000 characters)
Click or tap here to enter text.
6. What factors should we consider when assessing the potential inclusion of the Specialist Dementia Care Program in our pricing advice?
Please provide examples or supporting evidence. (maximum: 5,000 characters)
Click or tap here to enter text.
7. What factors should we consider when assessing the potential inclusion of the oxygen and enteral feeding supplements in our pricing advice? 
Please provide examples or supporting evidence. (maximum: 5,000 characters)
Click or tap here to enter text.
Final questions
13.Other comments. 
(maximum: 5,000 characters)
Click or tap here to enter text.
14. If you have a document to attach to your response, please upload below.
Click or tap here to enter text.
15. Please indicate if there are specific sections of your submission that you wish to remain confidential and the reasons for this.
 Click or tap here to enter text.
16. I consent to IHACPA publishing my submission.
☐ Yes, I consent
☐ No, I do not consent
16 A. If you answered ‘Yes’ to Question 16, what is your preferred method of contact?
☐ Email
☐ Phone
Thank you for your submission
Thank you for your submission to the Consultation Paper on the Pricing Framework for Australian Residential Aged Care Services 2027–28. Your feedback will support our pricing and costing advice to the Australian Government. 
If you have any questions about your submission, please contact us at submissions.ihacpa@ihacpa.gov.au.
Ways to make a submission
· Email this survey to submissions.ihacpa@ihacpa.gov.au 
· Print this survey and post to:
Independent Health and aged Care Pricing Authority
PO Box 483
Darlinghurst NSW 1300
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